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10 YCTPaHCHHIO HEeJOCTaTKOB, BBISIBJICHHBIX B X0O1€

He3aBHCHMOM OLIEHKH KauecTBa yCJIoBH okasanus yciyr B 2019 roxy

. [Ipunoxenue Ne 9
SR

Nel4 « CoiHBIIIKO»

(HaMMEHOBaH¥e OPraHU3aLUK)
Ha 2020-2030roab1

Henmocratky,
BBISIBJICHHBIE B
xoAe
HEe3aBHCUMOM
OILICHKM Ka4yeCcTBa
yCI0BUi
OKa3aHusl yCIIyT
OpraHu3aluen

HauMeHoBaHHE MEPOIIPHUATUSL
IO YCTPaHEHHIO
HEJOCTATKOB, BBISABICHHBIX B
XOJI€ HE3aBUCUMOM OLICHKH
KayecTBa YCJIOBUI OKa3aHMs
yCIJIyT OpraHu3anuei

ITnanos
BIH
CpOK
peanusa
LKA
mepornp
HATHSA

OTBETCTBEHHBIN
HCIIOJTHUTEIH (C
yKa3aHHEM
(bamuIuM, UMEHH,
OTYECTBA U
JIOJDKHOCTH)

CaeneHus 0 Xo4e
peau3aly MepOTPUSTHS
<>

(bakTU4eCKUH
CpOK
peanu3aluyu

peayin30BaH
HBIE MEpBI
o
YCTpaHEHHIO
BBISIBJICHHBI
X
HEJJOCTaTKOB

1. OTKPHITOCTB U JIOCTYIHOCTh MH(MOPMALWMK 06 OpraHu3aLiy Ik O (benepanbHOM YUPEXKICHUN MEIUKO-
COLIMATIBHOM 3KCIIEPTH3BI

[IpuBectu B Pa3MmecTHUTh Ha CTEHJE 10.01. Kapnayxosa H.T., |Hudopmauu |10.01.201 Or.
COOTBETCTBHUH C - | MH(POPMALHIO O TOM, YTO 2020 r. |BOCHHUTATEIb, s
HOPMAaTHBHO- coryiacHo 4.1 ¢1.92 OTBETCTBEHHAs 3a |pa3MelleHa
NPaBOBBIMHU denepanbroro 3akona Ne273 caur Ha CTEHJIE
aktamu cteHapl |« O6 oOpa3zoBaHHH B YUPEXKACHUSA
obpaszosarenbHOl | Poccuiickoi Denepanumn»
OpraHu3aLuu JIOLIKOJIEHO® YUPEXIEHUE He

MPOXOJUT MPOLIEAYPY

aKKpeauTalyu
[TpuBecTy B PasMecTuTh Ha calre 09.01. Kapnayxosa H.T. |Hudopmanu |09.01.2020r.
COOTBETCTBUE C | YYPEIKICHUA : 2020r.  |BocnHTaTelNb, b
HOPMAaTHBHO- -MHGOPMALHIO O JaTe OTBETCTBEHHAs 3a |pa3MeIleHa
MPaBOBBIMHU co3iaHus 00pa3oBaTeIbHOM caur Ha caiTe
aKTaMu OpraHu3aLuH, YUpeXKACHUA
ounmanbHbIH - VeraB 06pa3oBaTeibHOro g
caur YUpEXKACHHUS,
OpraHu3aLuH -JIALIEH3HIO Ha

OCYIIECTBIICHUE

o6pa3oBaTe/IbHOM

JEeATENBHOCTH ( C

NPHIOKEHUAMH);

-uH(popMaIHIo 0
METOAMYECKHX Y UHBIX
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JIOKYMEHTaX, pa3paboTaHHbIX
00pa3oBaTeIbHEIM
yUPEIKIACHUEM JIS
obecrieueHus
06pa30BaTeILHOrO IMpoLecca;
- HH(POPMALUIO O HAIMIHH U
yCIIOBHUSAX ITPEJIOCTABIICHIS
06y4arommmcs CTUIIEHIWH,
Mep COIMAIbHOM 0 IepKKH
( pu HATUYHK).

OGecnieunuTs Co3pmath Ha caiTe 10 15.01 | KapuayxosaH.T. | Co3na 15.01.2020r.
HaJlM4Me Ha yupesxnenns pasaen « Yacto (2020r. | BOCIUTATENS, paszen «
o(uIHaIbEHOM 3a]1aBacMBbIe BOIIPOCED. OTBeTCTBeHHad 32 | YacTo
caiite OGecreynuTh TEXHUIECKYIO caur. 3alaBacMbIe
06pa30BaTebHON | BO3MOXKHOCTb BBIPAXKCHHA BOIIPOCHD).
OpraHu3aIuu [OJTyYaTeISIMK Y CITYT MHEHHS Pa3merena
HHbOPMALMH O | O KaUeCTBE YCIOBUH aHKeTa I
CIIENYIOIMX OKa3aHUsA yCIyr ompoca
IUCTAHIMOHHBIX | 00pa30BaTelbHBIM rpaxuaaH
crocobax yupesxeHueM ( pa3MeCTUTh WU
06paTHOM CBS3M U | aHKETY JUIs1 0IIpOca rpaxk/iaH TUIIEPCCHUIK
B3aMMOICHCTBUS | MITM TUIIEPCCHUIKHM Ha HEE). 1 Ha Heé
C I10J1y4aTesIMU
yCIyT M UX
(GYHKIOHHUPOBaH
ue.
Veunuts pabory |PasMecTuts Ha no 01.04| Kopuaruna A.A., Pasmemen| 15.01.2020r.
o ouIanbHOM caiite 2021r. |3aBexyromas paszen
MOMYJISIPU3ALMH | YIPEIKICHHA : «HeszaBucum
oduimansHoro | -pasaen «HesaBucumas ast OLICHKa
caiiTa bus.gov.ru |oleHKa KauecTBa yCIOBHi KauecTBa
Ha O(pUIHATIBHOM | OKa3aHUs yCITYT»; yCIIOBUH
caiite -CCBUIKY Ha bus.gov.ruc OKa3aHUA
o6pasoBarebHoii | pesynsratamu HOK; yCIyT»;
OpraHH3alMH. -B paszene «HesaBucumas -clienaHa
OIIEHKa KaueCcTBa yCIOBHUI CCBUIKA Ha
OKa3aHHUs yCIyr IIaHOB U bus.gov.ruc
otuetos 1o urorom HOK B pe3yabTaram
2019rony; u HOK;
-GaHep C MpUIIaleHHEM -B paszene
OCTaBUTh OT3BIB Ha «HesaBucum
oduIHanbHOM care as OLIEHKa
bus.gov.ru (Ha riaBHOM Ka4yecTBa
CTpaHuIle 0 PUIHATBHOTO yCIIOBUI
caifra 0Opa3oBaTeIbHOI OKa3aHMA
OpraHu3alyy). ycayr
pa3MeLieHbl
uroru HOK
B 2019 roxy;
- pa3MeIleH

Oanep .
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II. KoM} OpTHOCTE YCIOBUI IPEAOCTaBICHUS YCITyT

IToBeICHTH JloBecTH 100 MOy aTenel | 10 Kopuaruna A.A.,
yPOBEHb YCIIYT, YO OBJIETBOPEHHBIX 01.04. |3aBenyromas
koMpopTHOCTH | KOM(DOPTHOCTBIO 2021r.
OKa3aHHUs yCIIYT, |MPeAoCTaBICHU YCIyr
C y4eTOM 00pa3oBareIbHbIM
3aMeuYaHuH, yupexaenueM go 100 6amwios
BBICKa3aHHBIX
[oJIyyaTeaeM
ycayr
III. JIocTynHOCTS yCIIYT [JIs1 HHBAIUIOB

IToBbICHTH O6opynoBaTh BXOJ 10 Kopuaruna A.A.,
YPOBEHb YUYPEXKICHU IIaHAYCOM. 2030r. |3aBemyromas
JOCTYITHOCTH O6ecneuuTh CTOSIHKON s
YCILYT IS aBTOTPAHCIIOPTHBIX CPEJCTB
UHBAJIUJOB JUISL HTHBAJIUOB (110 CEMKOBAs

ynpasa).

Caenatp pacIpeHHbIE

JBEpHBIE IIPOEMBI, TOPYYHH.

O60opynoBaTH CAHUTAPHO-

TUTHEHUYIEeCKHE TOMEIECHHU

B 00pa3oBaTEILHOM

YUPEKICHUH.

IIpuoGpectu kpecno —

KOJISICKY.
Viyqamurs ObecreunTs : b1 (6] Kopuaruna A.A.
yCIIOBHUS -1y OIMpoBaHUe IS 2030r. |3aBemyromas
JOCTYITHOCTH, HHBAJIUIOB IO CIIyXy U
IIO3BOJISIOLIHE 3pEHHIO 3ByKOBOH H
HHBAJIU/IaM 3pUTEIBHON HH(OpMaIUK;
HOJIyYaTh YCIYTH | - 1y OJIMpoBaHUE HaAIIHCEH,
HapaBHEe C 3HAKOB M UHOH T€KCTOBOH U
JIpYyTUMHU rpaduueckoit uH(GoOpMau

3HaKaMH, BbIITOJIHEHHBIMU
penbedhHO- TOUETHBIM
mpudTom Bpaiin;

- IPeI0CTaBICHHUE
HMHBAJIHJAM I10 CIIyXy ( ciyxy
U 3PEHHIO) yCIIYT
CypIOTIEpEBOIUHKA (
TH(IIOCYpPIOIEPEBOYHKA);

- IOMOIIIb, OKa3BIBAEMYIO
paboTHHUKAMHU OpraHU3aluH,
MpOLIeIIMI HE00X0IUMOE
o0OyueHue

( MHCTPYKTHpOBaHUE) 1O
COTIPOBOXKICHHIO HHBAIHIOB
B IIOMEILIECHUAX OPTaHU3aluI
Y Ha NIpUWIeTaueH
TEPPUTOPHH;

- HaJIMYHe BOBMOXKHOCTH
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NpeI0CTABICHNS YCIIYTH B
JUCTAHIMOHHOM P EXUME WU
Ha IOMY.

IV. JIo6GposKeNaTebHOCTb, BEXIMBOCTH PaGOTHHKOB OPTaHN3aLiK WK (e/1epaTbHOr0 yIpexKAeHNA ME/MKO-

COLMAIBHOM 3KCIIePTU3BI
ITognep>kuBaTh Ha JOJDKHOM Kopuaruna A.A.,
YyPOBHE IONIIO TIOJTyyaTelnei 3aBeayIoIasd
YCIIyT, YA0BIETBOPEHHBIX
JI00p0XKEeNaTeNBHOCTRIO,

BEXIUBOCTHIO pabOTHHKOB
yupexaenus 100 6amwios

V. Y 10BI€TBOPEHHOCTh Y CJIIOBUSMU OKa3aHUA yCIIyT

ITpo10IDKUTH TToBBICUTH yPOBEHb 2020- |KopuaruHa A.A.,

paboTy 1o yIOBJIETBOPEHHOCTH 2021r.

HOBBIICHUIO YCIOBUAM OKa3aHHs yCIIyr

YPOBHSA 110 99% B 2020r.

ynosietsopertoc| 1o 100% B 2021 r.

TH YCIIOBUAM

OKa3aHuA yciyr, |BsecTu B TaTHOE hi (]

[IO3BOJISIONIMM | pacIIMCaHue 2022r.

PEKOMEHIOBATh | y3KONIPO(MIBHBIX

OpraHU3aIHIo. CHELHAIUCTOB-
JIOTOTIe1a, IICUX 0JI0ra.

BHeapuUTh B BOCIIUTATENBHO-
06pa3oBareIbHBIHN IPOLECC
Ipyrue 06pa30BaTenbHO-
pa3sBHBAIOLIHE TPOrPAMMBI
JIOTIOTHUTEJILHOTO
obOpasoBaHus.

-pa3paboTaTb HOBOE MEHIO. | 10
31.12,
2020T.





